Prodigy’s in-house Call Center Team
is committed to fostering regular,
meaningful connections between
incarcerated individuals and their
family, friends, and loved ones.

Our experienced and attentive Service
Representatives will guide you through
Prodigy's simple and secure Prepaid
account set-up. Our process is designed

to ensure immediate, affordable connection.

Call 866-700-4545 today to fund your
Prepaid account and instantly receive calls!

or contact us at support@prodigytel.com

Prodigy Profile

"You're different from other inmate
communication companies” is a compliment
we often receive. Prodigy’s leadership team
boasts a combined 85 years of experience
developing correctional service solutions.
Prodigy has no ties to corporate investors,
and we consider our customers to be the ; L
most important stakeholders. Prodigy’s ¥ -
people-over-profit business model lets us j
focus solely on delivering the most reliable
service and advanced technology to support
sustained contact between inmates and loved
ones.
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Visit us at www.prodigysales.com




Prodigy’s Friends & Familv Sales and
Customer Service is always a call away,.

Call 866.700.4545

Friends & Family Account (Prepaid Collect)
With the Friends & Family Account, funds
applied to your account are used to pay for
communication services such as phone and
video calls. Incarcerated loved ones can only
call the phone number you specified when
creating your account.

SMS (Text Message) Account - Funds placed
on a Prodigy SMS account are linked to your
phone number. These funds may only be

used to send and receive SMS messages.

SMS is our most economical communication
channel with standard rates averaging $0.10
per message.

PIN Debit (INMATE ACCOUNT)— This option
provides more spending flexibility. When you
deposit funds into a PIN Debit account,
incarcerated loved ones can purchase phone
calls or any other communication services
available at their facility. Of note, PIN Debit
funds are non-refundable and become the
property of the Inmates.

Interactive Voice Response (IVR) is available

to provide additional support and real-time
account information.

www.prodigysales.com

Call Center Live Operator

866.700.4545
Deposit Fee: $5.95

Phone IVR
866.700.4545
Deposit Fee: $3.00

Our Call Center and IVR are both available

(Holiday hours vary)

Kiosks - Many of the facilities that Prodigy
serves have payment kiosks available in the
lobby where you can make a cash or credit
card deposit into an account.

Payment transactions are applied in REAL TIME,
allowing inmates to initiate calls right away.




